® Return Form to:

Customer Service Center

= Conventions and Exhibitions, Lower Ground Level,
The Venetian Macau-Resort-Hotel 1 2

Pacific Asia Travel Association P: +853 8117 2000 F: +853 8117 2211
Email: c&e_helpdesk@venetian.com.mo

PATA Travel Mart 2010
Contact Person: Mr. Gene Chong

DEADLINE : Monday 16 August 2010
TELECOMMUNICATION SERVICE

Event Name Move In [dd mm ;ry} Move Out (dd/mmiyy)

Deadline for
orclermg (dd/mm/fyy)

il 1= 11U (H/HAE)

Per Event | &515®) [
(MOP / Baf%s) Total Deposit
Description Quantity b EL L
HH [ 5.4 Advance Rate | Regular Rate | On-site Rate | (MOP) | (MOP)
HscHR M bt HipmEem | (GuFIN) [ (RN
Voice & Fax Services
IAnalog telephone rme mruugh PABX sys!em with handset for local calls only 750 865 975
© PABX &
Andlug 1d: Ime Ihrough PABK sy&tem for IOCdl c.dlls only (fax machine excluded) 750 865 975
750 865 975
950 1095 1235 2,000
Analog fax line Ihrouqh PABX system for Intelnanonal access (pass code needed; fax
ndchlne excluded] ) 950 1095 1235 2,000
Dlgltal telephone line !hrouqh PABX system with IP feature phone handset for local calls
only [power socket excluded'n 1150 1325 1495
Dlgltal 1elephone ine !hrough PABX sys!em wxlh IF feature phune handset for Internationall
needed,; power socke excluded] 1350 1555 1755 4,000

K 4 i IP #1575 - #58 PABX 3 (T [ HIEE e
Fax Tac?n;gﬂwnthnimlsr?et.s of A4 EuiZe]paﬂEl’ {power sucke1 excludel:l]l 500 575 650 4,000
Polyoom conference phone sysiem with IDD analogue telephone phone line (pass code
needed; power socket xcluded) 2,500 2875 3250 13.000
Polycom i 151 if 3 i

Data Network Services

RO AR IR

Broadband Internet connection (bandwidth sharing) for PC, printer or Laptop [NOT for
metworking devices]
interface RJ-45 plug with speed & duplex auto sensing; user device must be TCP/IP
=nabled and set for DHCFP with all proxy setlings off)

AL 71 t

1,600 1840 2080
Ethernet Data switch (for aggregate users to access internet ¥ 1,200 1380 1560
pnly: Internet link, cable anu puwer so[:kel are excluued] 24' rt h
3 1; TR 5 o S‘f‘f',_ 4,000 4600 5200
4 HET A
250 290 325
meeting room area)
CATS & ) 250 280 325
Dedicated datd Ime or mTernet line with publlc static IP address Sepdrahe qthdhun
e i LIP3t

Deduuted Im..al area uehmrk Separate quowtncu

Per Day / 8K .
(MOP / #u[8e) Total | Deposit
Description Quantity ] &
EHH % ¢ Advance Rate | Regular Rate | On-site Rate | (MOP) [ (MOP)

by RN Bipmem | (RFIN) | (RFIN)

Wi-Fi Service #E8 845 F#3IR#s (IEEE 802.11 b/g)
User device must be Wi-Fi ready without device's MAC address hidden

FAF R LB Wi-Fi TEE . MAC Huit A aj iR

Wireless Internet [One day pass (all zone in C&E area,
Access (cut off unlimited access in one calendar day for day *
time at 2359hr one device) 200 230 260
on expiry day) i AL bk, HUSLIEIRAT] (from th to % )
100 user accounts package for one
[EXPO hall (A,B.C,D.E F) tenant
{unlimited access between 0800 - 2359 - day *
hours) : 14,000 16,100 18,200
100 R F5 1 . o ; o3 )
A.B,C.D,E,F]

Updaled on: 1/6/2010 1ol3
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The Venetian Macau-Resort-Hotel
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PATA Travel Mart 2010
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DEADLINE : Monday 16 August 2010

0 user accounts package for entire
allroom or entire Meeting Room
enant

ol day &
limited bet 0800 - 2359
h.g:l I!I:Jle access between 9,000 10350 11700

(from £ to%

130 user accounts packa e
or half of Ballroom or half of Meeting
Room tenant (unlimited access between day *

(from 1

Attention: Wireless data network device is not allowed to operate within C&E area

EE: SRR SR E T T T &R E AR R A

Remarks 1: To change the installation location of a telecom service, the original order of that service must be cancelled and a 30%
cancellation charge will be applied. The renewed order is also sub|e{:1 to regular or ons |te rate whichever is applicable.

i s EeES T
m1 : Wiz 30% TR Service Charge 10%
A IBH5LE 10%
Remarks 2: 10% Service charge will not be imposed on deposit
k2 4

GRAND TOTAL
Remarks 3 : Advance rate refers to equipments orders confirmed for exhibitions before deadlines Regular rate refers to m
equipments orders confirmed after the deadline and before move-in. 1
ma A |,“|| .“‘Hrr_g ¥l |

FORM

Remarks 3:
{HiEE 3:
1. The above charges are Ior events with not more than4 opening Uays Events wllh 5 openmg days or more are subject to additional charges.
2.
3.
3 ; TE["]¥es 5000 (IP L) ¥ 15000 (Polycom ;{71
4. AII orders must be acournpanled with scaleu drawmgs lndlcatmg !he exact location of each item required.
5.
6.
T
8. VCL re:;ervee, 1he f:q!ll Io di oormect or deactivate without any prior notice any of the Customer's equipment or software that is found to cause malfunctioning of the Service or to
interfere with any of the other Customer's services, until such time as the deficiency has been cleared by the culprit Custoemer. No refund of the unused portion of the service will be
made to the Custome: as a result of dtsconnecuen or cleaclwatron by this mean.
9 Tk - A i MY TR it P RN ¥ }
9. It is the responsibility of the custorner Ie |nstal| its own firewall, antivirus pro1ect|on on the ICT systems andxor personal camputer of the Customer. VCL shall bear no responsibility on
dny !Dss or damage in Cuslurners system or busmess asa resufl of any infection by cornputer vnrus worm or any forrn of hacklng
- B ] A e ! A
10.
1.
; AR i« LS ( LR F ¢
12, VCL reserves ths nghl to rllsconne::! the ICT service if the service is found to have been abuserl or is used in a manner not intended for its purpose.
4 = DL+ o E R : e
13. If Ihe use ef the service ordered is protected by Personal Identity Number 1PIN} or Password the Customer shall be fully responsible for safeguarding the user 1D and password
provided. The Gustomer shall be fully respons;ble loi aII service charges that may lncurleﬁ wr!h the use of the PIN/password. Re-i |ssue Dl PINrpdssmrd is subject toa handllng fee.
(PIN ; | SH BT : 45 o P REAT(PIN (8 { ; AR T2(PIN A, 0
14.
15.
ICREDIT CARD INFORMATION: tUTHORIZATION FROM HIRER/USER:
| (LS e | MRS
O AMEX 0O VIsA O MASTER O .JcBe O cup Company Name:
PR A £ B i JCB§ ]
Company Address:
Ern il
Fac: an Name:
18 1 AN
Tille: ra|=;|rh=nun=
B e




Return Form to:

® :
Customer Service Center FORM
m Conventions and Exhibitions, Lower Ground Level, o
The Venetian Macau-Resort-Hotel

Pl el Ramotion P: +853 8117 2000 F: +853 8117 2211
Email: c&e_helpdesk@venetian.com.mo

PATA Travel Mart 2010
Contact Person: Mr. Gene Chong

DEADLINE : Monday 16 August 2010

PLEASE RETURN THIS FORM TO: Customer Service Center
G g 32 E]: W AR L
Conventions and Exhibitions, Lower Ground Level, The Venetian® Macao-Resort-Hotel
HAFTEHRT A @ - FEfERT — I o B Ot
Estrada da Baia de N. Senhora da Esperanca, s/n, Taipa, Macao SAR, P. R. China
bR SRR (i S S e NS
Customer Service Center Hotline (7 fRASEL:%)
TEL (&5f): 853-811-72000
FAX ({411): 853-811-72211
Email (& #): c&e_helpdesk@venetian.com.mo

GENERAL NOTES AND CONDITIONS:

— AR B -
1. In general, orders for the following services and equipment hire tor exhibitions must be submitted to the Center before the deadline, otherwise it will be subject to regular or onsite
rate.

FEEMUSIR T + AL ] HEA T LA T O PR i, B 1 WA i e P Lo S A B o e T B P e
In addition, on-site orders are subject to on-site order charge. However, the Center reserves the right not to accept any orders received and in such cases, the users will be
notified.
et + BIRGET R PO - B e e - ofE i e oA R S PR R 1 W T BT
Deadlines for ordering services and equipment for exhibitions are as follows:
25 P W T A T S5 SR B A+ LAk AT Days before
1 i tenan

ERRi TR

A. Power Mains and Electrical Services
LR L 21
B. Water and Compressed Air
MEREA R, - (MK B HEARITER 21
C. Telecom Services
WAG © T - iR 21
D. Forklift with Operator
A SRR 14
2. All prices listed in this schedule are subject to 10% service charge.
LA bl ST A% 0k 10% 0 TR A
3. All equipment provided by the Center should only be utilized within Licensed venues. exclusively for the specified event.
L2 — R - AE S LA - WA -
4. Provision of any services/equipment by the Center is subject to current stock availability at the time of ordering. Orders will be accepted on a "irst come, first served” basis.
However, the Center reserves the right not to accept any order received and in such cases, the users will be notified accordingly.

S LA R 2 S 0+ SR PRI T AR R (R BN « BEITEAE “JeBlfettl” DOSTERn « ST « St oA RS 2 BILfTRAAT « /EAENSse T« M- i s
LV
5. If by reason of force majeure, labor difficulties, inventory or any other cause outside the control of the Center, the Center is unable to provide all or any of the services or equipment

ordered during the whole or any part of the durauon of lhe evenl the hirers right shall be limited to refund on a pro-rata basis of the charges paid for the services or equipment.
51 HIENER I e B W R it <d st R s T R i VA A A TR R S « LA AR B R

Yk
6. Cancellation of orders will only be accepted in wnnng and not less than seven (7) days before the start of the license period. All cancelled orders will be subject to a 30%
cancellation charge.
INGFAHRIAT »« EFTTFRF ISR 7

RELGE T, « M NGRS HIAT - Frliin 30%0YIGe T -

7. The hirer will be responsible for returning all equipment and related materials to the Center within gne hour on the last open day following the close of the event.
TR A B0 Wil — NEDH IR S RS A+ DO AT S 2 o s e e
8. The hirer will use the equipment in a careful and proper manner. The hirer shall not make any alterations, modifications, attachments and/or additions to the equipment.

TR ABHE S P DAy (RIBESTRID « AL U G - il - e - SR iiTh e -

9. The hirer will be liable for any loss or damage to the equipment arising from the hirer's negligence, unintentional act or other cause within the reasonable control of the hirer, its
representatives, employees, agents or invitees. In the event of any loss or damage to the equipment for which hirer is liable, the hirer will reimburse the Center for the total cost of
making good or fepiac-ement
HTFHE A28 TR - < AR - R - FCERLA, - UE A IR SR N T« S e AT T - IRLR A ZRL Y
A (3 fe e AR iR -

10. The hirer will be in default if the hll’El’ fails !D pay any charges when due or any other indebtedness or fails to return the equipment to the Center after use.

DR FH A AL U1 (a2 AN » AR ASHE TR e S R o+ B -

11. At any time after a default by the hirer, the Center may terminate the rental services, by notice to the hirer and repossess the equipment. The hirer will remain liable for all unpaid
charges and the Center may apply, and retain all or a portion of the hirer's security/damage deposit as may be necessary to compensate the Center for any unpaid charges or
damages and expenses incurred on account of default; the Centel y exercise any other rights {xx:urnng to a hirer under any appllc.able law upon a defau‘lt by the h|rer

TR A P+ gL Al 1A Rl - Rl ~ A R 1 \f“;i\‘lw?if] UIARBLZ e H F L ] Fefa- BT A

£y H AR « (TR e b L2 T fi A T AT R S« i e A T T P e LA AR — T - SHELAZ AR At

12. Credit card information stipulated above will be used to guarantee the service request on this order form. If for any reason, this service is not settled at the end of the event, the
credit card member whose credit card is noted on this form authorizes the Center o charge the entire amount without any prior notification.
LA B (S F - RS R R R TR Rt « Rl efiaiA - BNE AT a R ek - (3R e AN P ol B R - ATFERE AL T « B b AN S ) -
13. All orders must be submitted with full payment, together with the required deposit in MOF Dollars.
Please make check or bank draft (to be drawn from local banks)
payable to "Venetian Cotai Limited” Accounts Reoeivable Finance Dapartmenl.
TR TR Ll PR v A e B T e » SN T A B LA A T R T « 5L
Estrada da Baia de N. Senhora da Esperanga, s/n, The Golal Strip, TaID& Macao SAR, P. R. China
TIT to: Bank Name: Banco Nacional Ultramarino (BNU)
A/C No: (MOP) 9006809328 & (HKD) 2006809294
A/C Name: Venetian Cotai Limited (VCL)
Swift Code:  BNULMOMX
(1 L AL TR - PR AR ) « b IR R B 22 B« pRITIRSEL SRR 900-680-9328 - HEUHIR SR 900-680-9294
Payment by major credit cards is also accepted. The Center reserves the right not to fulfill orders without payment.
@R o 5 R YA R - AR SRR T A S BT -
14, The Terms and Gondltlons in this form herein have English and Ghinese version. The English version shall prevail in the event of any inconsistencies or disputes between versions.
LA i e R « il R H e - — Ll

“Venetian Cotai Limited” -




