TOURISM¥p,

MALATSIA PATA

Pacific Asia Travel Assodation

Borneo Convention Centre Kuching : April 23-26, Sarawak, Malaysia

Monday 26 April

PATA Chapters Meeting Great Hall D
0830-1400 Registration & Hospitality Desk Main Concourse Counter
0845 - 1000 OPENING SESSION

0845 - 0900 Welcome & Opening Remarks
Greg Duffell, CEO PATA

0900 - 1030 WORKING SESSION | (interactive, free-flowing):

a.  New Chapter Bylaws: why we need them & how to make them work;

b. Chapter Handbooks: what needs to be included, how to be delivered efc.,;

c.  Chapter Structures: Inbound AND Outbound, new opportunities;

d. Expectations I: what Head Office expect from the Chapters;

e. Expectations II: what the Chapters expect from Head Office (and Regional

Directors);

1030-1100 Refreshment Break Concourse 2
1100-1230 WORKING SESSION |l (interactive, free-flowing):

Chapter Presentations:

a. How to set up a Chapter

b.  How to run a Chapter successfully

c. Chapter Events; what works & what doesn't
d. Problems and pitfalls

e. Q&A

1230-1400 Hosted Lunch Great Hall C

Afternoon Departures, Post Tours

14.30-1900 Complimentary Tour (combined Kuching City Tour & Sarawak River Cruise)
Hosted by Sarawak Tourism Board

Kuching City Tour - Discover the charms of this riverine city established by Sir James Brooke, the
first White Rajah of Sarawak. See buildings dating back to the days of the White Rajahs, ancient
Chinese temples and colorful markets displaying the produce that first brought traders to Borneo. A
visit to Kuching will not be complete without making a stop at the Sarawak Museum. Completed in
1891, the museum has an excellent collection of Bornean ethnological and archaeological artifacts

and is reputed to be the best in South East Asia.

Sarawak River Cruise - A cruise along the Sarawak River. Enjoy the various phases of the city and
retrace the trip James Brooke made when he first arrived in Sarawak. You will sail past the
Waterfront, Brooke Dockyard, the 100 year old Malay Kampung, Fort Magherita, Astana, Square
Tower and the Industrial Estate. The constant changing of this living scenery gives you the best

picture of the history and lifestyles in Kuching.



