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Established 1951 in Hawaii

PATA is a not-for-profit membership-based association that 
acts as a catalyst for the responsible development of travel and 

tourism to, from, and within the Asia Pacific region. 

Connecting both Government 
and Industry.

Our Approach
• Advocacy on global issues with local 

relevance
• Insights and intelligent travel solutions
• Catalyst for partnerships and opportunities 
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VISION
To advance travel as Force for Good. 

Become the most respected, most valued 
and industry-leading travel association for 

the Asia-Pacific region
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The TDR programme responds to the need for a 
more resilient tourism industry to address not only 
the COVID-19 pandemic, but the next crises that will 
surely follow.
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Resilience is the foundation to sustainability

Fo r  De s t in a t io n s Fo r  Bu s in e s s e s
Co lla b o ra t io n  w it h : Co lla b o ra t io n  w it h :

Vie t n a m In d o n e s ia Ca m b o d ia P h ilip p in e s
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Outreach to tourism communities

Cambodia, Indonesia, 
Philippines, Vietnam 352 Countries150 +

Workshop views
31,0 0 0 +Individuals 

trained



SMEs make up 80% of all tourism businesses, 
but at the same time 20% of them fail within 
the first year of operations and only half 
manage to go beyond the five-year mark. 
These numbers become ever harsher in times 
of crisis, as seen during COVID-19. 

Our goal is to empower tourism SMEs with 
the necessary knowledge and skills to 
effectively manage their finances and 
become more digitally competent, to better 
adapt to the post-pandemic tourism era.
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Finance Skills 

01

Business financial basics
● Budgeting 
● Saving
● Record keeping
● Financing

Financial management
● Payment options 
● Banking services
● Cash flow, profit and loss  

To u r is m  De s t in a t io n  Re s ilie n c e
For Tourism SMEs

Risk management
● Managing internal and external risks
● Emergency fund
● Disaster preparedness

Financial Benefits of Sustainability
● Saving costs with sustainability
● Tax incentives
● Increasing competitive advantage 
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Digital Skills
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For Tourism SMEs

Taking Your Business Digital
● Going paperless 
● Digital Invoice system
● Accounting software
● Digital POS system
● Online budgeting

Digital & Online Payments
● Card technologies
● Digital device payments
● Setting up online payments

Digital Marketing
● Online presence
● Website & social media
● Google My Business
● Review websites
● Digital advertising & email marketing

Cybersecurity
● Understanding risks
● Phishing scams, frauds and identity theft
● Secure online/mobile banking
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Free, online resource available in 6 languages
Learners gain a certificate
www.src.pata.org

http://www.src.pata.org
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In Bali, the training encompassed digital 
marketing and mobile photography; cross-
cultural communication, and financial 
management, which was the most 
requested training topic by participants.

In Jakarta, participants also requested training on 
digital marketing, but focusing on how to 
promote their micro enterprises through the 
Google My Business platform. Other topics 
included digital payment methods, health and 
hygiene in food handling, and the 'Sapta Pesona'.

To u r is m  De s t in a t io n  Re s ilie n c e
For Tourism Informal Workers
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pavnesh@PATA.org

www.PATA.org

CONTACT

For more information

Pacific Asia Travel Association 
26th Floor Unit A, Gaysorn Tower, 127 
Ratchadamri Road, Lumpini, Pathumwan Bangkok 10330
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Pavnesh Kumar
Director of Sustainability 
PATA
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