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3 Strategic Priorities of WTTC 

Security & Travel 
Facilitation
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Crisis Preparedness, 
Management 
& Recovery

Sustainable 
Growth



A New Context

Economic Impact 2021
Total GDP contribution: Total Travel & Tourism jobs:

2019

10.4%
USD 9,170 BN

2020

5.5%
USD 4,671 BN

2019

334MN
= 1 in 10 jobs

2020

272MN
= 1 in 11 jobs

Total Travel & Tourism GDP change in 2020:

= USD -4,498 BN

Global economy GDP change:

-49.1%

-3.7%

1 in 4 net new jobs
were created by Travel & 

Tourism during 2014-2019

Change in jobs in 2020

-61.6MN
-18.5%
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A New Context

A chance to turn current obstacles into opportunities for recovery.

Importance of Travel & Tourism

• Socio-economic development 

• Job creation

• Poverty reduction

• Positive social impact

• Local cultural and natural asset 
preservation



SustainabilityInnovation & 
Digitalisation 

Health &
Hygiene

Demand 
Evolution
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Future of Travel & Tourism 



Demand Evolution

• The domestic & regional rebirth

• Low tolerance of risk 

• Nature and outdoor destinations

• Authentic and immersive 
experience

• Finding comfort in planning

• Empowered travelers
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Health & Hygiene
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• Safety first 

• The trust factor 

• The fear of being stuck

• Define new norms



Protocols & Safe Travels Stamp
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11 industry specific health 
& hygiene protocols 

adopted globally by
400+ Destinations



Protocols & Safe Travels Stamp
400+ destinations have been recognised



Innovation & Digitisation
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• Digital boom

• Contactless convenience

• Acceleration of digitisation & 
cybersecurity  

• A much more advanced 
scenario in China



Sustainability
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2021 
Elephants’
Migration in 
Yunnan, China



Sustainability
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• Greater awareness of global 
wildlife issues

• Renewed interest in 
environmentally conscious 
and responsible travel 



An Opportunity for Rural Tourism to 
Lead the Recovery and Going Forward
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Implications for Rural Tourism
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• Infrastructure development for rural area 
• Digitisation
• Safety & hygiene

• Cultivate resilience 
• Align supply chains
• Public–private-community partnership

• An engine for environment sustainable and social inclusive development 
• Foster the workforce
• Local community is the driver of preservation of cultural and natural assets



Thank you
For more details visit www.wttc.org
or contact sarah.wang@wttc.org

@wttc @wttc@wtandtc @wttcwttc.org
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