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The number and growth rate of China's leisure agriculture and rural tourism reception from 2011 to August 2020
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The status quo of rural tourism development and the employed population in China

of 2019) issued by the Ministry of Culture and Tourism, as of the end of June
2019,

a the total number of rural tourism trips nationwide reached 1.51 billion, an
increase of 10.2% YoY;

According to the National Rural Tourism Development Monitoring Report (first half Longsheng, Guilin ‘ »

a  Total tourism revenue was 0.86 trillion yuan, an increase of 11.7% YoY;

o The number of rural leisure tourists will reach 3.2 billion in 2019.
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The number and growth rate of China's leisure agriculture and rural tourism reception from 2011 to August 2020
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The current picture of rural tourism employment

Lack of highly educated people

]

In Shandong Province, for example, the working and living environment in
rural areas has discouraged many university students, and even if some rural
tourism hospitality enterprises can recruit college graduates, it is often difficult
to retain these talents for long.

A survey of students at Shandong Tourism Vocational College showed that
less than 10% of the 100 students surveyed had expressed a clear
willingness to return to the countryside for tourism work.

The skill levels of grass-roots practitioners are uneven

]

According to statistics from the Shandong Provincial Tourism Bureau (now
renamed shandong Tourism Development Committee, or TOC), by the end of
2014, Shandong Province had built 381 tourism towns, 639 characteristic
villages, 663 agricultural tourism demonstration points, 2133 star farmhouses
and 302 boutique picking gardens. The province has 2,800 villages, 54,000
operating households and 230,000 employees. In 2015, the province's rural
tourism received 330 million visitors, with revenue of 180.67 billion yuan, an
increase of more than 20%.

However, the majority tourism industry participants are local farmers. Their
education level is generally low and among the main personnel engaged in
rural tourism management, the proportion of young adults is low. This also
restricts the learning and acceptance of new ideas and knowledge in the
development of rural tourism. At the same time, most of the administrative
staff engaged in rural tourism management also lack the professional
background of tourism, many are also half-way start. To improve this problem,
it is necessary to carry out the re-education of rural tourism practitioners
through continuous and effective education.

Xinganling,
_Heilongjst




KA Ty BARE 8 LH5 5 Ao Z A A R 3D

KRBT B —— KK TARE S ARFTHREZEAHEFERL

]

() MBAFT AR, B S ATRBFINEB S ATIRLT VTR, ik
B GRS BUAR AR S AR 69 F R ).

Wi EAIEY EHETT SHBHEFFX, FRSEK. SREW S HRH
)

EBAFE R FAT. IAFRIF . FHRFFITRW S ARBFAT IEF ANIE
PR, kA S ARFOEEARL BREARGHAIZD], ZREH LS.
ERBR G S AR LAR AR,

T 5 AR BATH), PG FRFE, HERAT. FLERAR. &
SR AF &R E R S ARELE, REAT QS HRS, BESH
FRBEAT M (AT AN TRAAASRRER. RELRAZFR. BHR
PR DR TR )

Wy B EE— KX TFRESHRBAENEFEL

]

]

]

(Z)Am 3% AT 395
TR AR ), TB R 5 ATR B AL AR 89 [ AL B Ae Fo IR 57K
IFSAEE AL, Fia E)M B Ak, LTI,

M RAG I HER BN B, IFIB SRR, SRELAEFE S HFITSH
R, A 5 ARG HF oL EAREATRE,

KA SHEBERAAR LG H A Ak L RRARG TN E, SHEEL
YRBARRRA T I Fa WAk LAR, BALEESR. HHEE. FIFH,
F % WAL ANE o AL AR AN




POLITrS

L
National and local government level of support to rural tourism development and fﬁ%
personnel training -

National Government Level — “Guidance on Promoting Sustainable Development of Rural Tourism”

Altay, Xinjiang

= (19) Strengthen the talent pool. We will integrate rural tourism into the training programs for
rural revitalization cadres at all levels and strengthen the thematic training of county and
township party and government leaders in the development of rural tourism. Through thematic
training, send teachers to the door, pairs of help and other ways to carry out multi-level, multi-
channel rural tourism training. Different associations at all levels, agricultural rural areas,
culture and tourism, poverty alleviation and other departments should incorporate the
cultivation of rural tourism talents into training programs, increase the skills training of rural
tourism managers and service personnel, and train a reasonable structure and high quality
rural tourism workforce. To carry out rural tourism creators action, organize and guide college
students, cultural and artistic talents, professional and technical personnel, youth
entrepreneurship team and other types of "creators" to participate in rural tourism
development, promote the flow of talent to rural areas, improve the structure of rural tourism
talents. (The Ministry of Culture and Tourism, the Ministry of Human Resources and Social
Security, the Ministry of Agriculture and Rural Affairs, and the Poverty Reduction Office of the
State Council shall be responsible according to the division of responsibilities)

Local Government Level - Guidance on Promoting the Development of Rural Homes

Yuanyang,
= (v) Strengthen the training of talents.
a To carry out training in rural homestays, and continuously improve the skills and service level
of rural homestay practitioners.
a Support the development of rural homes and grant training subsidies
a according to the criteria of classified training projects. Increase the policy support for the

introduction of talents, support migrant farmers, college graduates and other return to rural
homestay entrepreneurship, for the sustained and healthy development of rural homestay to
provide talent protection. We will increase support for rural homestays to recruit rural labor
force and unemployment registrants in their own areas, and rural homestay enterprises shall
employ rural labor force and registered unemployed persons in their areas, and those who
sign contracts, pay insurance and guarantee wages in accordance with the provisions shall
enjoy job subsidies and social insurance subsidies.
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Training approach for employee in rural tourism industry

Government
led

Private Sector
led

Enterprises Business Skill

Management Skill

Leader Targets Training Content

Central Rural tourism supervisors, key enterprises, National macro-policy related to tourism. Including digitalization, financial support,
Government industry leaders and village administers rural poverty alleviation etc.

Local Government Travel Sector Cotrporations and residents Conduct the necessary regulatory training and industry-advanced expetience for business

Travel sector
corporations

managers. General vocational skills training for ordinary villagets, such as cooking,
cleaning and hospitality etiquette. Usually the government entrusts third-party
companies with more professional training, while the government provides financial and
administrative facilities.

Residents Most villagers receive skills training based on the company's own service standards, such
as cooking, cleaning, massage and so on. A small number of villagers receive more
advanced management and financial skills training.
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Government-led training - zhejiang lishui homestay industry (1)

Zhejiang Lishui government training has been supporting the residential industry. In
the training of homestay personnel, Lishui relies on the municipal farmers' college, Lishui, Zhejiang
county-level farmers' schools and other platforms, has carried out local guide, ol
homestay butler training, as well as professional managers, theme event planners,
new media marketing and other training. By the end of 2017, 407 homestay
practitioners had been trained to obtain a local guide's certificate and 35 had obtained
a local banquet master's certificate. According to the survey, 88.89 percent of
employees have attended training organized by the government, and only 11.11
percent have not.

According to a survey of employees at Lishui from November to December 2017. We
find that while the practitioners who have participated in the training have affirmed the
effectiveness of the training, most people think that the effectiveness of the training

needs to be further improved, and put forward higher requirements for future training.

o  53.21% think there are too many theoretical courses;
Q 33.21% of people think that short-term training is not effective;
Q 30.00% of people believe that the training method needs to be improved

o 55.00% of people believe that through training can really obtain professional
knowledge and skills;

Q 16.07% of people believe that management skills have improved through
training.

Summary

Zhejiang Lishui government has launched a variety of courses of training and
coverage is very broad. But we can see that there are still problems, and many
students respond to too many course theories or do not work well. On the whole,
government-led training can achieve wide coverage, but because it is not a first-hand
industrial trainina it is easv to have low practicality.

11
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Government-led training - zhejiang lishui homestay industry (2)
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Enterprise-led villager training - Songtam Hotel(1)

Songtam is a boutique hotel group based mainly in rural Tibet, China. One of the
group's features is that more than 90 per cent of its employees are from local villagers. Songtam
These villagers used to work in agriculture and simple handicrafts, so they all needed . ..
training to ensure that they could serve the hotel's guests. Songtam's guests were Guide Trammg
mainly high-end tourists from developed countries in the early days, so the demand for

services was high, which also gave the local village the opportunity to receive more

complex training opportunities. In addition to their general service skills, the villagers

are also trained in language, etiquette, Tibetan local culture, etc. ﬁﬁ;ﬁi

Songtam Hotels are built in a Tibetan area far from modern resources - Shangri-La,

especially lack of mature human resources. However, after years of development and

training, Songtam successfully trained the labor resources in the region into high

standards of hotel and travel service personnel, while meeting their own human

resources needs, it also mobilized idle labor forces from remote mountain villages.

Songtam's unique product form has led to the training of many unique and suitable jobs  #E=#
for local villagers.

wH

8

Summary

Songtam-style or enterprise-led training system to train the labor force more in line with
market demand, with strong competitiveness. But the problem is that the scale of
training in an enterprise is quite different from the needs of the whole society, and the
skills of employees are limited to the service standards of the enterprise.

Type Specific role Average income (RMB)
Service Butler, mountain guide, 40-80K/year
cleaning, catering staff
Administrative Hotel management 60-150K/year
Cultural Craftsman, performer 60-120K/year

SONGTSAM




o3k 3§ RIEI—IE SR (2) v
Enterprise-led villager training - Songtam Hotel(2) TS
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Service training Regional training Mountain guide training
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Government and private company to cooperate in training - Zhejiang Deqing

homestay training (1)

NI D
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Zhejiang Deqing has become the benchmark of China‘s homestay industry
because of the Moganshan area. The local government attaches great
importance to the industry. Since the sector already has a considerable
foundation, local government work with private company to provide training
services and are involved in the formation of industry standard.

Government and private companies jointly led

Q Cultural and Tourism Bureau and the State-owned Enterprises set up
the Homestay Academy

a  The Homestay Academy commissions training services through
market bidding, while monitoring the content of the training to ensure
compliance with policy and rule requirements

Q Private enterprise organizations write and recruit teachers for training,
while helping governments set industry standards

o The government fully subsidizes the cost of training for local residents
and businesses

Q Non-local businesses and residents can pay for generic or
customized training content

Summary

Through the combination of government and enterprise, Deqging's model makes
the training of local practitioners both inclusive (government endorsements
increase participation and credibility) and closely connected to the market
(teachers and courses come from top industry figures, including top hotel groups
Anman, Naked Heart Valley, etc.), to meet high-level and differentiated training
needs, and ultimately to export industry standards.

However, the model demands more for government capacity and industrial
development, and it is difficult to imitate in less developed areas. It would be
better to share the results and experiences with the rest of the country so that
other regions can enjoy the same level of training and education.

Cultural and

Tourism Bureau

Hamesaty Purchase Service Private
Academy and Supervision Coampany

Skill Training lf;fr:‘;f:g

Training Curriculum

o Beginner - industry knowledge, guest reception process, room inspection, coffee
making, tea and floral, set-up, etc

o Intermediate - room inventory management, service standard-setting and
understanding

o Advanced - homestay planning and design, opening preparation, human resources
and financial knowledge

o Low-end service training - cleaning training, etc

In addition to local residents, many non-local enterprises will also look for homestay
academy to customize their service personnel and management staff, four years to train
about 1000 housekeepers and thousands of service personnel
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Government and enterprises to cooperate in training

training (2)
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S MawaE 5 A RIZVN & &
SUMMARY

0 SARBEHARATEARTRTHSZEZ 7 ks AL, X Kldw F 2R
FH— 7 LA REAT I

o The development of rural tourism has brought many jobs in the tertiary
industry to China, which usually require the training of villagers engaged in
primary industry.

o P ERBBUF— AR A RIS AT .

Q Governments at all levels in China have been supporting villager training in
policy.

0 BURAed AR T S AR LA R BINA FERY A

Q Both the government and enterprises have an important influence on the
training of personnel in the rural tourism industry.

0 RFBURERINGES REFHLLERAR, La4E5EM 5@ B,
o Local government training covers both enterprise managers and general skills
training.

0 DRI BER—MARARTHR T, 12— XA RS BRI LE
HHEA AR, BN S E RN

o Although enterprise training is generally limited to their own employees, some
large enterprises can train villagers with more complex management skills,
and increase the income of residents

m] E)’(}’ﬁ'ﬁﬁfh\ﬂk;‘{‘ r‘_;] é\ﬂ"ﬁi%ﬁll ) ’fi/fi"':']- b{ﬁj’(él]j)ﬁ: 1%}_5 7@]%] F—;] Hj—%}@i , /fng—ﬁi}’ﬁ'#}tﬁi
iy o 5 b BEAKEA H B 0% Re
o Government and private companies to cooperate in training, often can

achieve quality and scope of both, but the government's ability to govern and
industrial development level are required..
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